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Prior to joining Aviva in 2006, Susan Meltzer progressed her career in risk management
at a number of major corporations including Bell Canada and Sun Life Financial. At
Aviva, she has held several roles in risk management, including leading enterprise risk
management across Aviva North America and now has accountability for Risk
Management in Aviva Canada.

Susan has been active in the Risk & Insurance Management Society (RIMS) since 1983
in various capacities including service as the President of the Society during its 50th
anniversary year in 1999-2000. She was a member of the board of the International
Federation of Insurance and Risk Management Associations from 2000 to 2010, holding
the position of President from 2004 to 2008. She has served on the CIP Society Council,
the graduate society of the Insurance Institute of Canada.

Susan has developed and presented workshops that constitute credits towards the RIMS
Fellow designation In addition, she taught Risk Financing, Risk Control and Risk
Management at the University of Toronto and has been a Spencer “Risk Manager in
Residence” at a number of major universities in the United States and Canada.



